Rich,

Your men finished the window tinting today. Everyone here is very happy with the results. Nice
job!

In addition, | have to compliment you on your staff that installed the tinting. They were
professionals in every way. It is not an easy task to do these types of installations while offices
are still being used. The three gentlemen that worked here did an excellent job, cleaned up, were
prompt, efficient and courteous to Zebra'’s staff.

You can be proud to have a staff that represents your company in such a professional way.

Thanks again,

Steve



